Wandsworth Older
People’s Forum
NEWSLETTER SUMMER 2021

Annual
Report,
page 6

Joan
JoanBakewell
Bakewelldefends
defendsthe
theNHS
NHS
In this issue
1 Joan Bakewell on the NHS
2 Membership Secretary’s report/
Forum reports
3 Activities in Wandsworth
4 Annual Report 2020
5 Family mediation
6 Life after lockdown/Green energy
7 Herbert Protocol/Useful tel nos
8 Join WOPF

Walking Football is a version
of our beloved national game
designed to be less strenuous
and thus more accessible to
the over-50s. It is a noncontact sport, and sessions
run by Age UK Wandsworth
will be open to all levels of
experience from complete
beginner to ex-pro! If anyone
is interested in joining one of
our mixed or single-sex teams
in Battersea or Roehampton,
please call 020 8877 8940
or email Sorrel at
exercise@ageukwandsworth
.org.uk for more info about
dates/times. £5 a session.
First game is FREE!

For more social,
outdoor or fitness
activities opening
up in Wandsworth
as restrictions
ease, turn to p3

In the Spring issue of this
newsletter, we drew attention to
the buying up by a US health
insurance company of a number
of GP practices, mainly in London,
as well as some others outside the
capital. The matter has now been
raised by the shadown Health
Secretary in the Commons, Jon
Ashworth, and Baroness Bakewell
in the Lords. Here we reproduce
some of her speech.

‘

At the beginning of this
debate, the Minister, the noble
Baroness, Lady Berridge, paid
tribute to the NHS, and I do, too
– but I wish to challenge the
assertion that the Government
protects the NHS. In fact, without
the public either knowing or
consenting, they are putting it at
immediate risk. How? They have
allowed, indeed encouraged, the
takeover by the health insurance
company Centene, through its
subsidiary Operose, of 69
NHS surgeries, and the further
invitation into healthcare
provision around the country.
The proposed Health Bill, with its
plans for integrated care, will

facilitate this further, raising the
prospect of American profitmaking interests shaping the
future of the NHS.
This will involve the prospect of
hospital closures if they are not
profitable, fewer referrals of sick
patients to specialists and, most
particularly, the major risk of the
selling of our NHS personal data
for profit around the world…
The NHS is a national treasure,
admired by the world. Operose
is a loss-making subsidiary of
Centene. It pays no UK tax
and its declared policy to its
shareholders is “to exit contracts
that have not historically fulfilled
profitability targets”.
Centene is a giant of American
health insurance — the 42nd
Contd on p2

health insurance—the
42nd
Londoners live
longer
The Centre for Ageing
Better, following the
launch of its flagship
report The State of
Ageing in 2020, has
released a number of
“evidence cards” as an
aid to those interested
in understanding
how to approach the
“opportunity of an ageing
population in new and
collaborative ways”.
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company in the US listings – and
it is currently being sued by the
state of Ohio for fraudulently
overcharging. It stands in vivid
contrast to our NHS, a vast and
effective public health service,
serving all our citizens equally,
offering the best in medical
treatment and consistently free
at the point of delivery…

Protests outside affected GP
surgeries have taken place

Now, without due parliamentary
scrutiny, American company
Centene is a growing player in the
NHS integrated care system. In
January this year, Samantha
Jones, its former chief executive,
became special adviser on health
integration to Boris Johnson.
This Session of Parliament offers
us the chance to scrutinise and
debate major changes in the
NHS. We must examine the
Health Bill coming before us with
particular care, making sure that
America’s medical insurance
provision, a system that tried
to derail Obamacare, does not
deprive our country of its
major postwar achievement
– the creation and
maintaining of the NHS.

It’s a whole other world
As some of you may know
I’m the Administrator of the
Forum, but I also work for
a charity called Interact,
where actors read to stroke
patients. It sounds odd, but
it’s been found that being read to
can markedly improve the speech
of those who’ve had strokes. We
visit a few hospitals (or do Zoom
or phone calls during lockdown),
sit by the bedside and select
something from the Interact
manual – a mixed bag of poems,
short stories, songs, jokes, etc.
Generally, the patients are very
amenable to the service, though
it has to be said not always! I
introduced myself to a patient
one day, explained what we do,
who we are, etc. He stared at me
as I blabbed on, and when I asked
brightly what about a poem,
there was a long pause before he
said (in a distinctly unpleasant
tone): “But what are you for?”
At other times, you get the most
wonderful reactions. There was a
tiny bird-like woman, Mary, in a

What you can do

While there’ve been no members’
meetings, the Forum has carried
on inviting its guest speakers
to the Zoom meetings of the
Forum’s management committee

A Zoom debate last month run by
the Greater London Forum for Older
People heard Dr John Puntis, cochair of Keep Our NHS Public, and
Ellen Lebethe, chair of the Lambeth
Pensioners Action Group, speak
on the growing privatisation of the
NHS and the proposed sharing of
patient data with third parties. Go
to www.keepournhspublic.com
to find out more about campaigns,
local and national events, protests
– and how you can get involved.

At the April meeting, Laura
Hussey spoke about how in
2010 the National Trust was
bequeathed the early 18thcentury, three-storey house at 575
Wandsworth Road by Khadambi
Asalache, who had lived there for
40 years. Mr Asalache was born
in Kenya, where he studied
architecture in Nairobi before
gaining a scholarship to study

Campaigns:

room of her own. She
always had a nurse stationed
at her door as she made
constant bids to escape and
would wander willy-nilly
round the hospital. The
nurses asked me to try with her
but to beware, as she could be very
aggressive. I spotted a rosary on
her bedside table so I launched into
“Immaculate Mary”, followed by
“Dear Guardian Angel”, and then
a rousing chorus of “Faith of Our
Fathers”. That was it. Friends for
life! As I left she kept saying “I
love you!” “No, I love you!” Who
would have thought my misspent
schooldays at La Sagesse in
Newcastle would come in so handy.
That’s part of the joy of course –
finding a rapport, or someone
really delighting in a poem or
short story. It takes me right back
to all those lovely poems I learnt
at school. A verse of “Stopping by
Woods” or “Sea Fever” anyone?
Su Elliott, Aministrator and
Membership Secretary
See www.interactstrokesupport.org

fine art in Europe. He came to
England and published a novel,
The Calabash of Life, in 1986. A
civil servant at the Treasury, he
bought the house in 1981. After
failing to cure a damp patch on
the wall, he adopted what he called
his “head in the sands approach”
and covered it up with seasoned
pine board. He then went on to
cover every wall and ceiling with
intricately carved fretworks made
out of builders’ waste, mainly pine
board rescued from skips. Laura
gave us a virtual tour round the
house, which will remain closed
until restrictions are fully lifted.
In May, our first speaker Helen
Jackson explained how CREW
Energy was founded in 2014 as
Community Renewable Energy
Wandsworth. A not-for-profit
organisation, it gives free advice
on all energy matters especially on
Contd on p4

Get ready for…
Wandle Fortnight is an annual
celebration of the Wandle Valley
run by the community for the
community. This year, it takes
place from 11-26 September.
Last year, even though it was in
the middle of a pandemic, people
enjoyed the Wandle Riverside
History Walk; “Blooming Tooting”:
Photography Exhibition and
History Walk; Mitcham Heritage
Day; and Wimbledon Fruit Day
among others. And especially the
Mitcham Celebratory Privet Hedge
First Prune at the cricket club!
There are always a wide range of
activities on offer during Wandle
Fortnight (see above right) and
the full list of this year’s events will
be on the website nearer the time.
All are designed to highlight the
natural and historical aspects of
the Wandle as well as the latest
initiatives aimed at encouraging
interest and involvement.
This year, groups planning to
take part who wish to receive free
publicity must register their event
by 1 September. And those seeking
to apply for a Wandle Grant
(£50-£200) must do so before
22 August. Both groups can do this
from the Wandle Forum website.
Wandle Valley Forum was created
in 2005 to bring together people
and organisations that care for the
Wandle’s communities and open
spaces. It is supported by over
140 community groups, voluntary
organisations and local businesses
and provides a communications
network and an independent voice
for those communities making up
the Wandle Valley Regional Park.
To apply or register, either email
wandlevalleyforum@gmail.com or
fill in the online form on the website
www.wandlevalleyforum.org.uk
/wandle-fortnight

Wandle Trail Walk
Sat 25 Sept, 1.45-5.00pm
Take a leisurely guided walk
along part of the Wandle Trail
and listen to some fascinating
history as you go. Morden Hall
Park to Wandsworth Town Stn.
Approx 5 linear miles. Stop for
refreshments in Earlsfield.

Walking
goes back
on the menu

Battersea Park Tues 10.30am (1
hour), meet at Battersea Adventist
Church, Prince of Wales Drive.
Wandsworth Common Wed 10am
(30-45 mins), meet at the back of
the Skylark Café on the common.
Clapham Common Mon-Thurs 7.30am
(45 mins), meet by the green at
Wix Lane School on Wix’s Lane.
Tooting Common Thurs 10am (1 hour),
meet at Dr Johnson Ave at Hillbury
Ave junction (walk full – please
contact us); Sat 8am & 10am (1
hour), meet at Tooting Bec Tube.
Southfields Wimbledon Park Thurs
10.30am (45 mins), meet outside
Elborough Street Surgery on
Elborough Street.
In addition, some inside classes
run by Enable for the over-50s –
Keep on Moving and Stretch &
Movement – have also restarted.
To book, phone 020 3959 0033 or
email activelifestyles@enablelc.org
For more information, visit
www.enablelc.org/activelifestyles

Walk Wandsworth is an accredited
scheme offering a range of free
walks around the borough. These
are taken by trained leaders who 
can advise you on building up your
Free 6-week programme from
physical activity at your own
Monday 12 July. 1pm start.
pace. Training to be a volunteer
Exercise session, refreshments
walk leader is also provided.
and a wellbeing topic each week.
Below is the timetable of
walks that have restarted now
 Contact Sarah or Dawn at
government restrictions have
Katherine Low Settlement,108
eased. To book, contact Enable
Battersea High Street for more
info: tel 020 7223 2845 or email
Leisure & Culture (which manages
either: sarahg@klsettlement.org.uk
leisure & sports for Wandsworth
or dawn@klsettlement.org.uk
Borough Council).

Walking is an activity known to:
 Keep our hearts healthy
 Make our brains more resilient
 Improve our posture
 Regulate our metabolism
 Prevent depression and…
 Is a
great
way to
meet
people
for a
chat!

The Wiser Collective website
lists what we do to encourage
intergenerational friendships,
and this includes Walk Buddies
for all who like to go for a stroll
with neighbours of all ages.
Can't join us one week? We'll
be scheduling more walks, so
check ‘Events’ on our website
for details. This is where you
can also register to let us know
more about your availability and
preferred days/times/locations.

Register on our website
www.thewisercollective.com
or email us with your details to
info@thewisercollective.com

 Caregiving and financial issues;
 Legal issues (inheritance, wills
disputes, etc).*
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all things renewable, from solar
panels to energy-saving lightbulbs,
as well as information on how to
reduce bills as a lot of people are
paying more than they need to.
People can book sessions with
CREW (see advert opposite) to find
out about anything from warm
homes discounts to problems with
prepayment meters to applying for
green grants. There are discounts
available people don’t know about.
Our second speaker, Jon Long
of the Western Riverside Waste
Authority, is part of the education
team at WRWA, which deals with
the waste of the London boroughs
of Kensington & Chelsea, Lambeth,
and Wandsworth. This is taken to
Feathers Wharf where the refuse
and recycling are directed into
different channels. In the refuse
channel, the waste is compacted,
put in large bulk containers and
transported by river to Belvedere,
where it is burned to provide
electricity for the grid. The waste
gases are filtered so they do not
cause pollution. In the recycling
channel, the contents go along a
belt from which unrecyclable
objects are picked out by hand, with
the remainder falling through filters
that sort out the paper, plastic,
glass and metal cans. What is left is
compacted and stored for disposal.
The speakers at our June meeting
were Dr Phoebe Wright and
Jennifer Kaye both involved in
the study of population health in
the context of an ageing population.
They spoke about how it was key
that all health care professionals
understand and contribute to
population health, on how to live
longer better, and how their project
W:ISH* (Wellness Interactive
Support Hub) in Wandsworth and
Merton is helping people to do just
that. It will depend on your GP
practice taking part for people to be
involved. Currently, the over-65s
represent 14% of the population of
Merton, and 10% of Wandsworth.
By 2040, this will rise to 18% and
14% respectively.
Lilias Gillies, Hon Sec
*Go to www.nhswish.com/home

How does mediation work?

Building bridges
within families
As people grow older, families
may need to discuss issues relating
to caregiving, capabilities or
finances. Despite the best efforts
of all involved, discussions can
become emotionally charged,
leading to misunderstandings
and crumbling relations.
Wandsworth Mediation Service
(WMS) supports families in
conflict by offering free
intergenerational mediation.

What is mediation?
Mediation is a process where
people in conflict come together
to hold a difficult conversation,
assisted by two trained mediators
who lead the discussion. The
mediators do not take sides or
tell people what to do. Instead,
they act as neutral guides, helping
those in conflict get the issues out
in the open and develop mutually
agreeable solutions. 

What can be mediated?
In every case that WMS mediates,
it makes sure the senior citizen’s
wishes and needs are respected.
Some of the things that mediation
can help with include:
 Communication breakdown
with siblings, children and
grandchildren;
 Disagreements over decisionmaking processes;
 Dealing with challenges of
communicating within complex
family structures involving
remarriage or stepchildren;
 Issues around responsibilities
and expectations;

If your situation is appropriate
for mediation and both parties
agree to mediate, then the first
meeting will be arranged where
those involved in the conflict
will meet the two mediators
separately. They will explain the
process and listen to your view of
the issues in dispute. After this,
you’ll have a joint meeting where
you, the other party and the two
mediators will sit together to
discuss your differences.
At the joint meeting, the
mediators will help you identify
the issues that need to be sorted
out and work out solutions. If
you feel like you are unable to be
in the same room with the other
person(s), then it can be arranged
for you to be in different rooms
or have the meeting via a videoconference call. At the end, the
mediators will write a summary
of the session, which will outline
what has been discussed and any
agreements made. This session
summary is not legally binding
and relies on the good faith of
both parties to take the agreed
action. WMS will contact all
participants after several weeks
and may suggest meeting again
if this could help.

Free conflict coaching
WMS also offers free conflict
coaching to people when the
other party is not willing to
mediate. It is a confidential
meeting with two trained coaches
who will act as neutral listeners,
help develop a plan of action
and improve the participant’s
communication techniques for
future conflict prevention.
Lisa Owen
For all enquiries, call 020 7223
7744 or use the ‘Contact’ form on
WMS’s website to send an email:
www.wandsworthmediation.co.uk
*Inheritance disputes mediation
is a paid-for service, so contact
the above telephone number for
further details

expertpatients@ Forever

Active Lifestyles
For information on even more fun
low-cost physical activity classes
and sessions, call 020 3959
0033 or email activelifestyles@
enablelc.org
Keep Fit (50+) Friday 10.3011.30 and 11.45-12.45 at St
John’s Hill Community Centre,
SW11 1TY. £3
Keep on Moving (50+) Friday
10-11 and 11.15-12.15 at The
Penfold Centre, 1 Neville Close,
SW18 4TJ. Also Tuesday 10.3011.30. £5
Tone & Stretch (50+) Friday 1112. Roehampton Methodist
Church, Minstead Gardens,
SW15 4EB. £4
Earlier
Mark
Woolhouse
Keepthis
Fit year,
for Life
(50+)
Tuesday
– a11-12
professor
of epidemiology
and 12-1,
Tooting Junction
at the
University
Edinburgh
Baptist
Church,ofLongley
Road,
– warned
that
we
may
have
to
SW17 9LD. £4
“live
with
the
virus
for
years”.
Tai Chi Monday 12.30-1.30, St
This,
he said,
could involve
John’s
Hill Community
Centre,
“some
kind
of
SW11 1TY. social-distancing”
£4
measures having to be put in place
when needed. He mentioned
“situations”
whereAssociation
we might need
Asian Women’s
to
use
PPE
and
self-isolation.
His
offers a drop-in service Tuesday
comment
on
the
announcement
of
and Wednesday for older
the
four-week
delay
to
the
hopedwomen who want to meet up or
for
21 advice.
June lifting
of coronavirus
seek
Call 020
8875
restrictions
in
England
was that it
9465 for further
was
“justified”
due
to
the
rise in
information
Delta variant numbers.
Autumn Rose Club for the
Amid
all the
disappointment
over-60s
offers
cooked lunch on
on
Tuesdays.
Email
autumnrose
this
occasion
on having
to spend at
@balhamsda.org.uk
speak
least
four more weeksand
staying
to Joan or Esmie

Will we have
to be politer
in future?

Flexible Tuesdays, Balham
Leisure Centre. Elmfield Road,
SW17 8AN. Exercise class for
over-50s –11.30-12.30. £3
Furzedown Project is open
every weekday for a range of
activities. 91-93 Moyser Road,
SW16 6SJ. Call 020 8677 4283
for more information
Hestia
Age Activity
Centre
for
1-plus
metres
away from
strangers,
older adults. 966 Garratt Lane,
wearing face masks and washing
SW17 0ND. Every weekday
our hands, perhaps we should ask
except Thursday, 10-4. For
ourselves if living more like the
more information, call 020
Japanese
is such a bad thing?
8767 8426

Last
year, as Low
the world
watched the
Katherine
Settlement
virus
spread,
it quickly
became
offers
a meeting
place,
advice,
clear
that
Covid
primarily
killsfor
the
support, exercise & activities
elderly
and
is
boosted
by
crowds
older people. Call 020 7223
or 2845/6471
lengthy close
contact. Now
for details
Japan certainly has a large elderly
population
and its
people
are
LGBT Elders
coffee
morning
densely
packed
into
huge
cities:
every Thursday 10.30.
there
are 37 million
Greater
Furzedown
Projectin
(see
above
for address and information)
Roehampton Men’s Shed
Drop-in activities every
Wednesdays, 12-3.30.
Roehampton Methodist Church,
Minstead Gardens, SW15 4EB.
Call David Peers on
0795 093 1626 or email
david.peers@
ageukwandsworth.org.uk
Face masks have been a “part of
Japanese culture” for a very long
time, and today consumers spend
around £160m annually on masks

Monday Club 2-3.30 on
Mondays at St Barnabas
Church, Lavenham Road,
Green
Bingo Homes
TuesdaysGrant
and Fridays at
SW18 5EP. Opportunity for
Local
Authority Delivery
Furzedown
ProjectScheme
(see below
over-50s to share refreshments
for address and tel no), 2pm.
Wandsworth Council’s Green Homes Grant
and entertainment. Contact:
Transport provided within
provides up to £10,000 to improve the energy
Margaret on 020 8870 5364
catchment area
efficiency of homes in Wandsworth. This could
help households save up to £600 a year on
Open House in Southfields
Elays bills
Senior
Club
Monday
energy
while
making
their homes
warmer.

Wednesday- Friday, 11- 2pm at

Age UK-run session every

To
be eligible,
household
must have anMonday
annual income
of30-12.00
£30,000
from 10
Elays
Senior the
Club
68 St Rule
orStreet.
less and
must liveSW8
in a property
with an EPC
rating
of D, E,ofFactivities
or G.
offering
a range
and
Battersea,
3ED
They can own the home or rent, but where rented,
the
landlord
must
outings. Ackroydon Hall, 26
contribute
a minimum
of a third of the cost. Montfort
The deadline
to get
the 6QL.Tel
Place,
SW19
Expert Patients
Programme
works
done
is
September
2021,
so
do
not
delay
contacting
us.
020 8877 8955 for further
runs courses for self-managing

details
long-term
health conditions. Call
Go
to www.wandsworth.gov.uk/ghg
for more
info. Or you can
020
8812
6750
or
email
email greenhomesgrant@wandsworth.gov.uk or call 020 8871 8500
wandsworthccg.nhs.uk

Perambulators Fortnightly

Tokyo,
But Japan
walksfor
6-9example.
miles. Contact
the
didn't
try to protect
Furzedown
Projectitself
(seeby
above
following
countries
for contact
details)such as New
Zealand and Vietnam, which
closed their borders and instituted
tight lockdowns, large-scale
Regenerate
RISE
open access
testing
and strict
quarantines.
Yet
daythe
centres
with lunch,
while
Japanese
death advice
rate from
andwas
activities
for the
Covid
not quite
as isolated
low as theirs,
elderly.
22
Felsham
Road,
at 2.60 per 100,000 (by
end
London
SW15
tel 020to The
January
this
year,1DA,
according
8780
9330;
andWorld
St Michael’s,
2021
Atlas
from
Obesity), it
Cobham
close,
SW11
tel
was much lower than the6SP,
UK death
020
7228
0245.
rate at 110.73 per 100,000.
50+ LGBT coffee mornings.
Many believe it could stem from
10-12 every Thursday
how the Japanese live their lives –
nmorning. Contact Furzedown
found,
for(see
example,
in the mass use
Project
above)
of mask-wearing from long before
the50+
Covid
outbreak;
in the way
Restart
exercise,
people
bow
in
formal
discussions, games situations
and music.
instead
of getting
close Contact
and shaking
Monday,
12 30-4.30.
hands,
and doProject
not kiss(see
or hug
Furzedown
above)
when greeting family or friends but
give
a small
respectful
nod; and
Swim
Club
Monday mornings
lastly
becauseContact
the country
has long
in Balham.
Furzedown
practised
Johnson’s “best
Project Boris
(see above)
advice” to us Brits in the face of
Covid:
to washfor
their
hands.
This is
Swimming
women
only.
due5-7pm,
to Shinto
teaching
that
evil is
Tooting
Leisure
Centre,
Greaveswith
Place,
SW17
0NE. with
associated
dirt
and good
Call
020
8333
7555
for
cleanliness. According to info
one
Japanese website: "Cleanliness is
Sunday
afternoon
tea to
parties
perhaps
more
important
the
for people
aged
Japanese
than
with75+.
anyCall
other
Alison Minney
on 020the
8150
culture."
In Japanese,
word
3154
if youboth
wantbeautiful
to go and
kirei
means
pretty. But it also means clean.
Tooting Graveney Centre
activities,
classes
and
While
the fluexercise
pandemic
of 1918
lunch for older people, from 11started off the practice of wearing
3, Mondays and Thursdays at
masks, this has grown since then.
14-16 Lynwood Road, SW17
“Face
masks have now reached
8SA. Tel 020 3602 8251 for
Contd on p7
details\prices
U3A (University of the Third
Age) Offers a range of courses.
Tel 020 8878 5783 for details
Walk4Life Free walks in
Battersea Park (Monday
10.30), Clapham Common
(Monday-Thursday 7.30am),
Wandsworth Common
(Tuesday 11.15), Tooting Bec
Common (Thursday 10, and
Saturday 8am & 10).
Southfields (Thursday 10.30).
Call 020 3959 0033 to
doublecheck time and find out
meeting place, or email
activelifestyles@enablelc.org

WOPF Annual
Report 2020
by Lilias Gillies
This year has been like no other. From April to July,
there were no meetings of the Forum due to Covid19 lockdown. The officers kept in communication
with each other with a monthly report to the
management committee. In August, the committee
met on Zoom and, following the Battersea Elders
meetings held by Katherine Low Settlement, had a
special item on services for older people in South
and Central Wandsworth, with invited
representatives from bodies in the area reporting on
what had happened during lockdown. Services for
older people in Putney was an item at the September committee meeting on Zoom. The Zoom format
worked well and there have been good attendances,
with one or two dialling in by telephone link. A
decision was taken to continue the format of a
speaker(s) for the first half of the meeting and to
invite the Forum’s email list of members to attend.
Speakers have included people involved with
addiction services, Alzheimer’s Wandsworth, flu
and Covid immunisation, each attracting Forum
members as well as the committee.
The meetings in the first three months of the year
included the Metropolitan Police Cybercrime Unit,
Wandsworth Social Services, the Samaritans and
the Fire Brigade. In February, the Forum had a
dramatic presentation by Su Elliott and friends of
the ways criminals can insert themelves into elderly
people’s homes and in different ways extract money
from them. Su regularly represents the Forum at
meetings to discuss crimes against older people.
As only about half of the members have an email
address, it was felt that an AGM would not be
properly open to members. The Annual Accounts
for 2019 were drawn up, satisfactorily examined
and posted on the website.
Newsletters through the pandemic
Four newsletters have been published. An 8-page
edition with a print run of 4,000 was published in
January pre-Covid-19. In April, the decision was
made to publish a 2-page edition, sent by e-mail and
posted to those not on email, with information
about how to access services and help for those who
could not go out. It was hoped that people might
be able to copy it, at only 2 pages, and hand it to
neighbours. We also urged people to forward it
to others in the hope that it would get a good
circulation. The summer edition was 4 pages, again
sent by email and post. As well as the information
about how to access help, it contained a report from
Su of the phone calls she had been making to
members. The chance to have a chat was welcomed

and it was an opportunity to check that all were
able to get food and medicines. The autumn edition
reverted to the full size of 8 pages. Although it
was not possible to leave copies in libraries, we
managed to have copies inserted in food parcels by
Battersea Angels, Katherine Low Settlement, Age
UK Wandsworth, Hestia Age Activity Centre and
Regenerate-RISE.
Virtual meetings resume across the borough
By September, meetings were resuming online,
and the Forum was represented at as many as
possible: Thinking Partners, PPI Refence Group, St
George’s, Health Watch, the Environment Forum
and the Voluntary Sector Coordinating Project.
Meetings with officers of Adult Social Services
restarted and have been valuable for both sides.
Tony Tuck is Hon Secretary of the Greater London
Forum (GLF) and has done a great deal of work in
gaining funding for it and with linkages with the
other bodies working with older people. The Forum
is regularly represented at meetings of Age UK
London, Age UK England, Positive Ageing in
London (Pail), all online since August. These
have included follow-ups on Age-friendly London,
the subject of our conference in Novenber 2019.
Katherine Low Settlement initiated a series of
meetings, where the Forum was represented,
seeking to reduce the digital exclusion which has
become so much more important when we are
unable to meet in person. The work has been
supported by the council. Laptops had been
supplied to children early in lockdown, but the
Forum was concerned about older people being
isolated from social contact and from up-to-date
information. In 2021, the council made funds
available and Age UK Wandsworth’s application
among others was successful. The Forum was able
to nominate people to Age UK who wanted to get
online and take advantage of this programme.
New and brighter website
The Forum opened a new website during the year,
brighter and we hope easier to use. A Facebook
page was opened but as yet is not much used. The
Forum was saddened by the death of Judith
Crompton in April. Judith, formerly manager of
the Balham Pensioners Club, was an active member
of the committee and committed to helping older
people to lead an active and independent life.
Jenny Weinstein, formerly editor of the Forum
newsletter, moved with her husband, in January,
to West Sussex. Both Judith and Jenny are a loss
to the Forum, particularly in their familiarity with
social media. We have been fortunate that Vicky
Hutchings, recently retired from working in
newspapers and magazines, was willing to take
over as editor of the newsletter and has produced
the 2020 issues.
Lilias Gillies, Hon Sec

Dementia and the Herbert Protocol
People with dementia can sometimes start to wander. This might only
be into the garden or street for a short time, but sometimes they can
get lost or go missing.

Citizens Ad vice Wandsworth
0300 330 1169

Go to www.met.police.uk and type in
“Herbert Protocol” in the ‘How Can
We Help You?’ search box. Keeping a completed form by you means
you don’t have to try to remember the information when you are under
stress. And it saves time, so we can start the search sooner.
What to do with the form
You can fill in this form on your computer or print it out and fill it in by
hand. Keep it somewhere safe where you can easily find it if the person
goes missing. You could give a copy to friends, family and neighbours.
You only need to give it to the police if the person goes missing.
What to do when someone goes missing
If you find someone is missing, look for them around the house or
home, including any gardens and outbuildings. If you don’t find them,
dial 999 immediately – don't worry – you won't be criticised for calling
the police if you are worried about someone’s safety. When you call us,
say that you have a Herbert Protocol profile available. If you have an
electronic version of the form, ask for an email address so you can
email it to us. If you have a paper copy, have it ready for the police
when they arrive. We will ask you extra questions after we arrive.
Useful contact: Alzheimer's Society (see right for phone number)
Contd from p5

Perhaps social distancing should
no longer be thought of as
something negative in the face of
disease. Maybe there are elements
within the Japanese way of life –
politeness, respect for others’
personal space, consideration –
that Covid and possible future
pandemics will mean we welcome
its continued acceptance in the UK.
Vicky Hutchings

Age UK Wandsworth
020 8877 8940
Alzheimer’s Soc 020 8687 0922

Carers, family or friends, or the
person themselves, can fill in a
Herbert Protocol form in advance,
containing information to help the
police if the person goes missing.

the point where covering one’s
face is part of our culture and not
something anyone questions,” said
Yoko Tsukamoto, a professor of
infection control at Hokkaido
University. Done to protect the
people around you, it is seen as
“the considerate, polite thing to
do” not to inflict your germs on
others. Many will admit they also
enjoy the sense of personal space
that masks provide.

Useful
telephone
numbers

Preventing a fall
As we start to go out more, many
older people may be finding
that they are now at greater risk
from falling than in pre-lockdown.
Please remember you can
make a referral to St George’s
Integrated Falls & Bone Health
Service for anyone you feel is
at risk – and that includes selfreferral. St George’s will arrange
for an assessment and tailor a
plan to fit the person’s needs,
providing clinic services as well
as exercise classes in accessible
locations (or at home if need be).
The patient must be registered
with a Wandsworth GP.

National Domestic Violence
Helpline 0808 200 0247
Furzedown Project
020 8677 4283
Gas Emergency 0800 111 999
Hestia Centre 020 8767 8426
Katherine Low Settlement
020 7223 2845/6471
National Dementia Support Line
0333 150 3456
Over-50s Alcohol Helpline
0808 801 0750
Regenerate-RISE 020 7228 0245
Samaritans 116 123
Sil verline 0800 470 8090
St George’s 020 8672 1255
Victim Support Wandsworth
020 7801 1777
Wandsworth Carers’ Centre
020 8877 1200/020 8675 0811
Wandsworth Community
Transport 020 8675 7460
Wandsworth Hub is still here
If you need to know more about
council services or the latest
government advice, call 020
8871 6555 Mon-Fri, 9am-5pm

Wandsworth Council
 Switchboard 020 8871 6000
 24-hour emergency helpline
020 8871 7490
 Council tax and housing
benefit 020 8871 8081
 Environmental services/noise
020 8871 6127
 Adult soc care 020 8871 7707
 Housing 020 8871 6161








Call 020 8812 4079 or go to
www.stgeorges.nhs.uk/services
and type “Falls” in ‘Search site’
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Sadly, Wandsworth Older People’s
Forum’s AGM this year must be held
via Zoom at our 6 July committee
meeting. You can find the Forum’s
Annual Report for 2020 on page 6 of
this newsletter. Our invited speakers
will continue for the moment to
speak at our committee meetings,
conducted via Zoom, and anyone
may attend. Contact me for the
names of speakers nearer the time
and let me know if you wish to
listen. A Zoom invitation link will be
emailed to you in the week before
the meeting. The committee meets
on the first Tuesday of every month.

Joining the committee
We are always on the lookout for
new committee members. We are all
volunteers. The duties are attending
our monthly committee meetings

and the members’ meetings when
they begin again*. Most members
also volunteer to attend one of
the regular consultation meetings
with authorities, all online now, but
not all do. Come along and see
how we work and perhaps join us.
Lilias Gillies, Hon Sec

*Members’ meetings are
planned to start again on
14 September in the Anchor
Church Centre, Garrett Lane!

Readers’ views

“I always start with what Su
Elliott writes”
Feedback from the
Forum’s Questionnaire
will be published in the
Autumn issue

Membership Application/Renewal Form
If you would like to join or re-join the Wandsworth Older People’s Forum,
please complete the subscription form below and return with your payment
of £5 (annual subscription for individuals or organisations) to: Membership
Secretary, Wandsworth Older People’s Forum, FREEPOST, c/o WCEN,
DRCA Business Centre, Charlotte Despard Avenue, London SW11 5HD.
I wish to join/rejoin the Wandsworth Older People’s Forum:
Name (individual or organisation) ……………………………………………….
……………………………………………………………….………………..…....

WOPF Management Committee
Address …………………………………………………….…….………..…..…
Tony Tuck Chair
Valerie Hambelton Vice Chair
John Horrocks Vice Chair
Lilias Gillies Hon Sec
Pius Gnanapragasam Treasurer

…………………………………………… Postcode………………………….
Phone (Home)……………………………………………
(Mob)……………………………..

Nathalie Gibson-Wilson, Patma
Patmaseni, Jasmin Elvie, Ricky
Lucock, Vernon Brookes,
Margaret Brookes, Fred Roberts,
Lys Innes, Sylvie Ramlogan,
Agatha Anyiwo, Vicky
Hutchings, Mo Smith

Email………………………………………………………………..…….
(This is important because, in future, because of funding, we may need
to communicate with you by email, not post.)
 I enclose a £5 cheque/PO payable to Wandsworth Older People’s Forum 

 I have made a payment of £5 into the Wandsworth Older People’s Forum
account at Lloyds Bank, Sort Code: 30-99-08, Account no: 22084368 
Please put your name as the reference or we won’t know who sent it!




WOPF Privacy Statement
We only use your data to
send you the news
letter or information about
activities. We do not share
your data with third parties.
We hold your data securely.

I might be interested in being a volunteer 
I am a UK tax payer and would like my subs to be gift-aided 
Signed …………………......................

Date …….\……\…….
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44 020 86725666

